
Terms and Conditions 

 

1. We reserve the right to refuse bookings. 

2. Payment must be made in full at time of booking in order to secure your place. 

3. Please be aware we have a no refund policy. 

4. No dogs will be allowed to attend if they are suffering from an infectious/contagious 

disease, or have had clinical signs, or have been in contact with a dog showing clinical signs 

within 21 days of the start of the event. 

5. All attendees agree to follow any instructions when on site regarding parking, camping, 

exercising etc. 

6. If the event has to be cancelled due to unforeseen circumstances, we reserve the right to 

deduct unrecoverable expenses before returning booking fees. 

7. Goods may not be sold at the venue without prior permission. 

8. Dog sports are a physically strenuous activity. It is the responsibility of the owner/handler to 

ensure their dog is ‘fit for function’ and that they themselves are fit to take part. 

9. An exercise area will be available. Please make sure to keep dogs under control at all times. 

Be respectful of other users and don’t allow your dog to run up to anyone else without first 

asking if it is ok. 

10. Your dog is vulnerable and at risk if left in a vehicle in warm and hot temperatures. Please 

take care of your dogs and any dogs in your care. If your dog is found to be at risk, forcible 

entry to your vehicle may be necessary without liability for any damage caused. 

11. There maybe a photographer present at our events. By participating at this event you 

understand that images may be used for promotional purposes including but not limited to 

printed publications, social media and online resources. 

12. All attendees are expected to conduct themselves in a polite and courteous manner at all 

times. Any unacceptable behaviour towards anyone else may result in you being asked to 

leave without a refund. If this happens, you will also forfeit your place on any other events 

within the next 3 months, no refund shall be given. 

13. You enter yourselves and your dogs at this event at your own risk, and whilst every care will 

be taken, the management of the show will accept no responsibility for loss, damage, illness 

or injury however caused to dogs, persons or property whilst at our event. 

14. All training will be undertaken with modern, force-free methods. Any person found to be 

using harsh handling with any dog whilst on site, will be asked to leave immediately and will 

not be eligible for a refund. 

15. If the venue is unable to be used for any reason, a suitable alternative will be found as 

quickly as possibly. Attendees will be notified immediately of the change of venue. If the 

change of venue is within 20 miles of the original venue, no refund will be due. If the dates 

have to change, all attendees will be notified immediately and will have 48hours to confirm 

whether or not to attend on the new dates. If no response is received, it will be assumed 

that you will continue with your booking for the new dates. If you notify us within those 48 

hours that you are unable to attend on the rescheduled dates, you will be immediately 

offered a full refund. 

16. If a trainer is concerned for your dogs health, you will be asked to stop training them for 

their own health. If your dog has a medical condition which may affect their performance, 

please notify us on your booking form. 

Cancellation Policy – Please be aware we have a no refunds policy. 


